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Clearview Accessibility Advisory Committee 

Meeting Minutes 

November 09, 2021 3:30 p.m.  Webinar 

Members Present:  Deborah Bronée (Chair), Councillor John Broderick, Krista Taylor, Ted McGovern, Andrew 

Bronée, and Deborah Hayward (3:39p.m.). 

Staff Present: Committee Coordinator, Cayla Reimer; Community Culture and Tourism Coordinator, 

Amanda Murray; and Staff Liaison, Scott Pattison (4:07 p.m.). 

1. Welcome  

The Accessibility Advisory Committee virtually in regular session on November 09, 2021 at 3:30 p.m.  

2. Approval of Agenda 

Resolution: 

Moved by Krista Taylor, seconded by Councillor John Broderick, Be It Resolved that the Clearview Accessibility 

Advisory Committee hereby approve the Meeting Agenda dated November 09, 2021 as presented.  

Motion Carried.  

3. Disclosure of disqualifying interest and the general nature thereof 

No disqualifying interests were declared. 

4. Approval of Minutes – October 12, 2021   

Resolution: 

Moved by Krista Taylor, seconded by Ted McGovern, Be It Resolved that the Clearview Accessibility Advisory 

Committee hereby approve the Meeting Minutes dated November 09, 2021 as presented.  

Motion Carried. 

https://www.youtube.com/channel/UCNlY6-QMWoNRWWt3eK3280w
https://www.clearview.ca/file/230680/download?token=uQmqjHhx
https://www.clearview.ca/file/230756/download?token=wCX0XGi0
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ITEM DISCUSSION 

PERSON 

RESPONSIBLE 
FOR ITEM 

DATE TO BE 
COMPLETED 

5. Business Arising 

from the Minutes 

5.1 Village Green Update 

General Manager of Parks, Culture, & Recreation 
Terry Vachon indicated no update was available at 

this time and expects one in late spring 2022. Terry 

was not in attendance.  

Terry Vachon Spring 2022 

6. Communications 
from the Chair 

6.1 Innisfil Accessibility Advisory Committee 
Communications  

Chair, Deb Bronée provided information on the memo 
(attached) and informed the Committee that the 

County is reviewing the bin size.  

Resolution: 

Moved by Krista Taylor, seconded by Ted McGovern, 
Be It Resolved that the Clearview Accessibility 

Advisory Committee hereby accept communication 
from the Innisfil Accessibility Advisory Committee as 

information.  

Motion Carried. 

  

7. Site Plans or 
Building Plans for 

Review 

No site or building plans were presented.    
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ITEM DISCUSSION 

PERSON 

RESPONSIBLE 
FOR ITEM 

DATE TO BE 
COMPLETED 

8. New Business / 
Around Town 

Items 

8.1 Support Persons Policy  

Community Culture and Tourism Coordinator Amanda 
Murray provide background information and an 

overview of the Support Persons Policy (attached). 

The Committee discussed the policy, received 

clarifications of parts of the proposed policy, and 
discussed the policy coverage to the Small Halls. 

Resolution: 

Moved by Krista Taylor, seconded by Deb Hayward, 
Be It Resolved that the Clearview Accessibility 

Advisory Committee hereby recommend ‘permanent 
disability’ be removed from the proposed policy and 

replaced with ‘disability’.  
Motion Carried. 

Resolution: 

Moved by Krista Taylor, seconded by Councillor John 

Broderick, Be It Resolved that the Clearview 
Accessibility Advisory Committee hereby recommend 
Council consider extending the policy across all Hall 

Boards inclusive of the Log Cabin & Jail hosted 
events, limited to admission fees. 

Motion Withdrawn. 

Resolution: 

Moved by Krista Taylor, seconded by Deb Hayward, 
Be It Resolved that the Clearview Accessibility 

Advisory Committee hereby approve the proposed 
Support Persons Policy as amended. 

Motion Carried. 

  

9. Next Meeting  Tuesday December 14, 2021 at 3:30 p.m.  
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ITEM DISCUSSION 

PERSON 

RESPONSIBLE 
FOR ITEM 

DATE TO BE 
COMPLETED 

10.  Adjournment  

Resolution: 

Moved by Krista Taylor, Be It Resolved that the 
Clearview Accessibility Advisory Committee meeting 

be adjourned at 4:37 p.m. 

Motion Carried. 

 

Date Minutes Approved: February 08, 2022  

 _____________________________________________      __________________________________________  

 Deborah Bronée, Chair  Cayla Reimer, Committee Coordinator 



 

TOWNSHIP OF 
CLEARVIEW 

STANDARD 
OPERATING 
PROCEDURE 

A09 

SUPPORT PERSON POLICY PCR -  

Created By: 
Amanda Murray, Community Culture & 
Tourism Coordinator 

Creation Date: 09/11/2021 

Approved By:  Council Approval Date: 

Click or tap 

to enter a 

date. 

Last Revised By: Click or tap here to enter text. Last Revised:   

 

Purpose 

The purpose of the Support Person Policy is designed for people of all ages who 

have a disability and require the assistance of a support person to access the 
Recreation Facilities in Clearview Township including the Creemore Arena, Stayner 

Arena, Clearview Youth Centre and Centennial Pool as a method to improve social 
inclusion and provide access to cultural and recreation opportunities and 
experiences including Township-operated events and farmers’ markets without any 

added financial burden. 

These procedures and practices have been established for the purpose of fulfilling 

the requirements set out in the Accessibility Standards for Customer Service. 

• A support person provides services or assistance with communication, 
mobility, personal care, medical needs or with access to goods or services 

• A support person may be a paid professional, a volunteer, a family member 
or friend of the person with a disability. They do not necessarily need to have 

special training or qualifications. 
• Parks, Recreation & Culture facilities welcome support persons and permit 

our customers/patrons with disabilities to keep their support persons with 

them anywhere they need to go within the facility (etc. washroom). 

 

Scope 

This policy applies to all employees, volunteers and contracted staff of Clearview 

Township, specifically within the Parks, Recreation & Culture Department.  

The support person receives complimentary admission/program registration, but 

the participants still pays the applicable fees. 



If there are fees to an event held by the Township of Clearview, staff shall not 
charge the Support Person.  Staff may request notification in advance of the 

requirement of a support person if seating is limited. 

This policy is not administered at the community halls (“small halls”), Log Cabin or 

North America’s Smallest Jail; however, Boards & Committee of Councils are 
encouraged to adopt similar practices and third-party events and rentals are also 
encouraged to follow similar practices.  

Definitions 

Accessible:  

• Patient care and other related services is provided in a manner that is 
capable of being easily understood or appreciated; easy to get at; capable of 

being reached, or entered; obtainable. 

Disability  

(As per Section 10(1) of the Ontario Human Rights Commission: 
http://www.ohrc.on.ca/pt/node/2871)  

• Any degree of physical infirmity, malformation or disfigurement that is 

caused by body injury, birth defect or illness and, without limited the 
generality of the forgoing, includes diabetes mellitus, epilepsy, a brain injury, 

any degree of paralysis, amputation, lack of physical co-ordination, blindness 
or visual impairment, deafness or hearing impediment, muteness or speech 
impediment, or physical reliance on a guide dog, other animal or on a 

wheelchair or other remedial appliance or device 
• A condition of mental impairment or a developmental disability 

• A learning disability, or a dysfunction in one or more of the processes 
involved in understanding or using symbols or spoken language 

• A mental disorder 

• An injury or disability for which benefits were claimed or received under the 
insurance plan established under the Workplace Safety and Insurance Act, 

1997 

Support Persons: 

• Assist people who have disabilities with a variety of tasks, depending on their 
capabilities and needs. 

Objectives 

The approach taken by Clearview Township in the provision of reasonable 
accommodation for support persons will: 

Create a welcoming environment that does not discriminate against anyone and 
ensures confidentially and dignity; 

Ensure that a person with a disability receives the service and access to programs 
they need; 

Ensure that a person with a disability is not penalized (etc. financial or access); 

http://www.ohrc.on.ca/pt/node/2871


The policy is understood by employees and community. 

Process 
ACCESS TO FACILITIES: 

If a person with a disability is accompanied by a support person, Clearview 
Township shall ensure that both persons are permitted to enter the premises 

together and that the person with a disability is not prevented from having access 
to their support person while on the premises. 

Clearview Township may require this if it is deemed necessary to protect the health 
and safety of the person with the disability or the health and safety of others on the 

premises. This would occur after consultation with the person with the disability. 

What is a health and safety risk that would require a support person? 

• If the risk cannot be eliminated or reduced by other means, then a support 

person is deemed essential and therefore required.  
o The following situations should be reviewed to determine if a support 

person is necessary due to there being a significant risk to the health 
and safety of the person with a disability 

o That risk is greater than the risk associated with other customers 

o That risk cannot be eliminated or reduced by other means 
o The assessment of the risk is based on consideration of the duration of 

the risk, the nature and severity of the potential harm, the likelihood 
that the potential harm will occur, and the imminence of the potential 
harm 

o The assessment of the risk is based on the individual’s actual 
characteristics, not merely on generalizations, misperceptions, 

ignorance or fears about a disability 
o Any considerations on protecting health and safety should be based on 

specific factors and not on assumptions. Just because someone has a 

disability doesn’t mean they’re not capable of meeting health or safety 
requirements  

 

ACCESS TO PROGRAMMING: 

If a person with a disability is accompanied by a support person, Clearview 

Township shall ensure that both persons are permitted to attend the recreational or 
cultural program/community event together and that the person with a disability is 
not prevented from having access to their support person while on the premises. 

Both individuals will be required to register using the RecDesk Registration Portal if 
necessary, for access to programming, including swimming, skating and youth 

centre programs.  

The support person receives complimentary admission/program registration, but 

the participants still pays the applicable fees.  



Communication  

The Support Person Policy will be included on the discoverclearview.ca website and 
other printed/digital methods of communication.  

Staff training is essential to the implementation of the Support Person Policy.  

If a support person is required and seating is limited, the individual must notify the 
venue prior to the event. 

 

Supporting Documentation 

Accessibility for Ontarian with Disabilities Act 

Clearview Township Accessibility: Operating principles & customer service policy, 

2013 

References  

 

https://www.wrh.on.ca/documents/6/Support%20Persons%20Policy.pdf 

https://www.lakeshore.ca/en/explore-and-play/accessible-recreation.aspx 

http://www.ohrc.on.ca/pt/node/2871 
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